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Finding out what you think about Australia’s Disability Strategy  
About the project
The Australian Government Department of Health, Disability and Ageing (DHDA) has asked ARTD and our project partners (Taylor Fry, the Social Research Centre, Keogh Bay, Ethnolink, Australian Federation of Disability Organisations (AFDO), Amaze, and our Lived Experience team) to learn about how Australia’s Disability Strategy 2021–2031 (the Strategy) is working.   
In this project, we will learn from people with disability, their families, carers and kin, disabled people’s organisations, and advocacy organisations about their experiences. We will also learn from governments and organisations about the work they are doing to improve accessibility and inclusion.
We will then report to the Australian Government and state and territory governments at the end of this year. The report will focus on:
how appropriate the Strategy is 
what actions governments are taking
the difference the Strategy is making for people with disability
how the Strategy is providing value for money.  
What are we asking you?
We would like to learn from you about your experiences accessing services and supports, working and being part of the community. You don't have to know anything about the Strategy or your state or territory disability strategies to share your thoughts with us. We would like to talk to you because you have been nominated by an organisation that you know.
The Strategy is different to the National Disability Insurance Scheme (NDIS). We won’t ask you any questions about the NDIS or changes to the NDIS.
Compare the 2 ways to tell us what you think 
	Group interview
	Share your experience online form 

	For people 16 years or over
	For people 18 years or over

	Takes 2 hours. 
	Take the time that you need. 

	Mostly online, except for groups with particular communication needs.
	Online. 

	$145 pre-paid credit card. 
	No payment. 

	We will organise a time. 
	Complete the form when it suits you. 

	Share what you think in a group by: 
talking
sharing in the chat
using images.  
If you choose to share an image, we will ask you to help us interpret your image to make sure we understand it properly. 
We ask that you please not upload inappropriate or harmful images
	Share what you think using: 
text 
video 
audio 
images. 
We ask that you please not upload inappropriate or harmful images.

	We will organise a time. 
	Complete the form when it suits you. 

	We need up to 270 people with disability to take part. 
	Everyone can take part. 


Do you have to take part?
You don’t have to share your thoughts with us if you don’t want to. You can discuss with someone you trust to help you decide. You can bring someone you trust when you meet with us. For example, a carer or family member. 
Are there any benefits or risks for you? 
All participation in this project is voluntary, and any information you share will be kept private and confidential and you will not be identified in our reporting. 
There might not be a benefit for you personally if you share your thoughts with us. But our report will give advice to governments about how they might be able to make things better for people with disability. 
Some people may find talking about their experiences or hearing about other’s experiences upsetting or distressing. We will send you the questions we will ask in advance so you can think about if you feel ok with what we will talk about. You can also choose not to answer some questions or change your mind about joining the group. If you feel distressed during the interview, you can choose to leave or speak separately to one of our facilitators.

How will we use what you tell us? 
We will use what you share to help us write a report for the Australian Government and state and territory governments. The Australian Government will publish the findings. 
We won’t share any of your personal information – like your name and contact details – in the report. 
If you choose to share an image that expresses your experiences, we may ask your permission to use that image in our reporting. We will not use any images without your permission. We will not use any images that identifies you.
We will keep your ideas safe
If you agree to take part, we will keep your information safe and private. We will record and automatically transcribe what people share with us in the group interviews if everyone agrees. Otherwise, we will take notes.
We will store information people share in the online form.  
We will keep this information on a private server. This means only people on our team can access this information.
We keep this information for 5 years. 
Can you change your mind?
You can change your mind about sharing your thoughts. If you take part in an interview, you can:
choose to leave 
choose which questions you want to answer 
ask us not to include information you share in the interview in our report. We will leave it out of the report, unless we have already mixed it in with other people's information.  
What to do if you want to share your thoughts 
· Consent to take part in a focus group by returning the consent form to us by 12 October 2026 via email at ADSevaluation@artd.com.au, or consent by texting or calling us on 0483 699 258
· Share your experience by 6 November 2026 using the online form
What if you have questions or want to make a complaint?
You can call us: 0483 699 258 
You can send us an email: ADSevaluation@artd.com.au
You can also learn more about the evaluation on our website
The Iris Ethics Human Research Ethics Committee has approved this research. The study research number is 4990 - S00216. You can contact the Iris Ethics Human Research Ethics Committee if you have concerns about this project complaints@irisethics.com.au.
You can get support if you need it
If you need support during an interview, someone from the project team will be available to help you. You can ask for help at any time.
The NDIS Quality and Safeguards Commission (NDIS Commission) makes sure people who take part in the NDIS are safe and get good services. They can help you with problems with the services you get from your provider. Providers support people with disability by delivering a service.
The following services can provide you with information:
For people with disability: Disability Gateway on 1800 643 787 or  disabilitygateway@benevolent.org.au
For autistic people and parents, carers and kin of autistic people: Amaze Autism Connect on 1300 308 699 or info@autismconnect.org.au 
For Carers: Carer Gateway on 1800 422 737 

The following hotlines are available if you are seeking support with advocacy or complaints:
Advocacy: Disability Advocacy Support Helpline on 1800 643 787 or thehelpline@advocacylaw.org.au
Disability service abuse or neglect: National Disability Abuse and Neglect Hotline on 1800 880 052
Elder abuse: Elder abuse phone line on 1800 353 374
NDIS abuse, neglect, or harm: NDIS Quality and Safeguards Commission on 1800 035 544 (free call from landlines) or TTY 133 677
NDIS complaints and enquiries: Call 1800 800 110 for participants. Call 1800 411 640 for First Nations Connect. Or visit the NDIS website.
National Relay Service: If you have hearing or speech loss and would like to make an enquiry, provide feedback or raise a complaint about the National Insurance Disability Scheme (NDIS) by phone, please contact the National Relay Service on 1800 555 727
Ask Izzy: An online Disability Advocacy Finder tool https://askizzy.org.au/ 

The following hotlines are available if you are seeking support with mental health:
Lifeline: Call 131 114 or text 0477 131 114
Beyond Blue: Call 1300 224 636
SANE Australia: Call 1800 187 263
Suicide Callback Service: Call 1300 659 467
13YARN: Call 139 276
1800RESPECT: Call 1800 737 732
Consent form
If you would like to take part, you can confirm your consent using the form below, sharing via either:
Email (ADSevaluation@artd.com.au)
Phone call with one of our staff (0483 699 258)
Text message (0483 699 258).
Project consent form
If you want to take part, please fill in this information
	[bookmark: RowTitle_2]I agree that:
[image: Tick]

	You need to agree to all of these to take part


[bookmark: Check1]|_|  I am 16 years or older
[bookmark: Check2]|_|  I understand the information about the project.
  I have been able to ask questions about the project if I want to.
[bookmark: Check3]|_|  I understand that:
the information I provide will be used for the purposes outlined in the participant information sheet.
I understand the good things and possible risks of taking part.
I can change my mind about participating, but that any information I have provided that has been analysed and reported, cannot be withdrawn from the project.
[bookmark: Check4]|_|  I consent to participate in a focus group


	Receive a copy of the summary report?
	We will write a summary report for government about what you and other people tell us. 
[bookmark: Check5]|_|  Yes - I would like a copy 
[bookmark: Check6]|_|  No - I would not like a copy

	Participant name:
	[bookmark: Text2]     

	Contact details:
(phone, email or address)
	[bookmark: Text3]     

	What state or territory are you in?
	[bookmark: Check12]|_|  NSW
[bookmark: Check13]|_|  ACT
[bookmark: Check14]|_|  QLD
[bookmark: Check15]|_|  NT
|_|  VIC
|_|  WA
|_|  TAS
|_|  SA

	How would you describe your disability (e.g. I am Autistic, I have an intellectual disability, I am Deaf)?
	[bookmark: Text1]     

	Please let us know if there are supports or adjustments you need to join the group
	[bookmark: Check7]|_|  Auslan interpreter
[bookmark: Check8]|_|  Closed captioning
[bookmark: Check9]|_|  Easy Read
[bookmark: Check10]|_|  Paid support person
[bookmark: Check11]|_|  Other (please describe below)

[bookmark: Text4]     
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